
administered two times, a week apart. Pearson’s r for these data is +.95. In general, a test-retest correlation of +.80
or greater is considered to indicate good reliability.

Figure 5.2 Test-Retest Correlation Between Two Sets of Scores of Several College Students on the Rosenberg Self-Esteem Scale, Given Two Times a
Week Apart

Again, high test-retest correlations make sense when the construct being measured is assumed to be consistent over
time, which is the case for intelligence, self-esteem, and the Big Five personality dimensions. But other constructs
are not assumed to be stable over time. The very nature of mood, for example, is that it changes. So a measure of
mood that produced a low test-retest correlation over a period of a month would not be a cause for concern.

Internal Consistency

A second kind of reliability is internal consistency, which is the consistency of people’s responses across the items
on a multiple-item measure. In general, all the items on such measures are supposed to reflect the same underlying
construct, so people’s scores on those items should be correlated with each other. On the Rosenberg Self-Esteem
Scale, people who agree that they are a person of worth should tend to agree that that they have a number of good
qualities. If people’s responses to the different items are not correlated with each other, then it would no longer
make sense to claim that they are all measuring the same underlying construct. This is as true for behavioral and
physiological measures as for self-report measures. For example, people might make a series of bets in a simulated
game of roulette as a measure of their level of risk seeking. This measure would be internally consistent to the extent
that individual participants’ bets were consistently high or low across trials.

Like test-retest reliability, internal consistency can only be assessed by collecting and analyzing data. One
approach is to look at a split-half correlation. This involves splitting the items into two sets, such as the first and
second halves of the items or the even- and odd-numbered items. Then a score is computed for each set of items, and
the relationship between the two sets of scores is examined. For example, Figure 5.3 shows the split-half correlation
between several university students’ scores on the even-numbered items and their scores on the odd-numbered items
of the Rosenberg Self-Esteem Scale. Pearson’s r for these data is +.88. A split-half correlation of +.80 or greater is
generally considered good internal consistency.
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